ISSUE HISTORY
(3 FOR JIRA CLOUD
& DATA CENTER

' Your journal of every past

? ] activity to Jira issues
! 5
s | ] Keep your data safe

& SaasJet )

* Restore deleted issues
* Audit user activity

\' Jira Cloud & DC)
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WHY DO YOU NEED ISSUE HISTORY?
& ,
O get a retrospective journal for every company’s activitd y/ i
y ...
/

¢

@ monitor what updates each user has madq

\

D\

organize all of the company's internal
and external operations in one spot

obtain a ready database for the audit of your teamworq L

S 4
@ |l

acquire an independent Jira tool
and avoid business conflicts




& | INVESTIGATE PAST ACTIVITIES

(

changes were made
ex. Status: To Do -> In Progres

WHEN
changes were made

Luda J

ex. Date: Feb 13, 2025 - Feb 20, 2025

L WHO
@ made the changes
\ ex. Updated by: John Adams




RT TO XSLX & CSV & PDF

Key Updated by
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{ GADGET: HOW IT WORKS

WHEN WHO WHAT

MODIFICATIONS OCCURED IS RESPONSIBLE FOR UPDATES CHANGES WERE MADE

Updated by: P Expol

Date of change Key Updater Field¥ Changes
Comment Prepare some new items about the production cyc!

Apr 08, 2025, 12:48 PM

Apr 08, 2025, 12:55 PM DEV-1252

-
But | must explain to you how all this mistaken idea

Apr 09, 2025, 10:06 PM DEV-1212

DEV-1274 Alexander King

Apr 09, 2025, 11:33 PM

Apr 09, 2025, 12:59 PM

Apr 10, 2025, 10:00 PM

Apr 10, 2025, 10:40 PM

Apr 10, 2025, 12:00 PM




@ AVE & LOAD PRESETS

Save your reports as presets and use them whenever you need

SAVED PRESETS Date  Key Updatedby Summary Assignee
, : (N N N  u
HH Marketing KEFSISSSUIEHE GED 0 GEEED G G
(N N N N
sl DEV sprint IH-109
GED &) Gl G _/

B Anna’s last week tasks

E Design ao days 28 28 28 28 28 28 28 28 28 28
fa] DEV sprint SLA-111 .
sl MAR sprint MAR-205 -




@ HART VIEW

This visual report provides you with an answer: @ - ToDo
How many issues are in each status each day? ® -Done

28 28 28 28 28 28 28 28 28 28 28 28 pi:] 28 \




@ RESTORE DELETED ISSUES

Storing starts only after the activation. Only the person
who activated the feature or Admin can disable it.

€
¢ “ . Deleted issue 1
= @ Deleted issue 2 e~
~ B Deleted issue 3 *:
N -
..::;w?jt; ;!c‘leed Wait for the new View the list of Restore the
P deleted tasks deleted issues ' deleted issue

issues" toggle R y §€ Yy | \




@ VERT LOST DESCRIPTION

removed description reverted description B
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\CTIVITY TAB

|
N
History for a single issue History for issue list [All features]

Summary Issue OCT-1011 O

Description of the i = EIR

~ Date of change +
OCT-1010
OCT-1011
+ 1M PROGRESS
All Comments History (B ssue History OCT-1011
OCT 102

OCT- 102 IN PROGRESS

Time remaining

OCT-1012 4 1M PR Tyid iy

OCT-113 Prepare sorting order for th.
Details

OCT-1013 ring of the code *12°

E B @ 0O OO B &

OCT-1014 TODOD + 1M PROL - ate the ability




PERMISSIONS IN ADD-ON

~

@ Permissions

“ /_
pERM'SSlONS W Deleted issues/

v Change permissions

- | B Restore Deleted issues [~
e " @lReports w
9

v Access toview Reports |

jira-core-users




B 4

OPTIONS/PRODUCT

Main differences

Report with all issues'
updates

Filtering and sorting
Export

Issue view panel
Tracking deleted issues
Restoring deleted issues
Reverting description
Gadget on Jira dashboard
Access management

Security

Free demo
Free month trial

SON WITH POPULAR COMPETITIVE APPS

¥ - Supported
- Not supported

ISSUE ISSUE DESCRIPTION COMMENT RESTORE ISSUE \
HISTORY HISTORY HISTORY TAB| HISTORY LOG DELETED HISTORY
FOR JIRA COLLECTOR FOR JIRA FOR JIRA ISSUES REPORTS

Change history Report with Changes made History log of Tracking and Track history of:
report for all user/status to the ticket changes made restoring Comments,
| changes + restoring statistic for description in to your issue deleted Status
deleted issues each ticket diff format comments issues Transitions, etc.
v v
v v v v v
v v v v
v v v v
v v
v v
v
v v
v v

CLOUD Sl(-::él?llijl?rv CLOUD CLOUD

FORTIFIED PARTICIPANT FORTIFIED FORTIFIED
v free app free app
v J U v y | free app y |9 v y §© v y | free app




- CLIENTS and 120 000+ more
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\eﬂ NTACTS

&= MARKETPLACE J Q@ VIDEO PLAYLIST
A

\ saasjet.com/TrylH

~N

saasjet.com/VideolH

~N
» DEMO SITE €+ DEMO CALL

l\ saasjet.com/DemoSitelH | saasjet.com/IHDemocCall

4
[ DOCUMENTATION & CONTACT SUPPORT)

\ saasjet.com/DocsIH \ saasjet.com/Support

4



https://saasjet.com/support
https://saasjet.com/videoih
https://saasjet.com/docsih
https://saasjet.com/demositeih
https://saasjet.com/tryih
https://saasjet.com/docsih

@) THANKS FOR READING! ( A SaaSJet t)

The SaaSJet team has a strong
commitment to quality, customer

satisfaction, and security. AT~
Our products empower teams . Feb S
/) to work more efficiently, /
/|| improving productivity,

|| { driving results, and
)1, providing high protection
||| for sensitive data.

(: <" Jira Cloud & Data Centerj i —_—




