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We solve the real work management challenges

At SaaSJet, we tackle them across three critical areas:

�� Agile delivery

No Visibility
Blocked Flow

Slow Delivery & Missed Revenue

Without visibility into how work moves through the process, teams can’t detect 

bottlenecks, delays, or breakdowns — leading to missed deadlines and lost revenue.

Our solution:

We reveal inefficiencies with actionable flow metrics:

Time in Status

Track time spent in different statuses, 

identify bottlenecks, and improve 

workflow efficiency.

Time Between Statuses

Track handoffs and SLA transitions 


to improve delivery speed.

Less guessing, more flowing — and faster value delivery.

We solve what slows your clients down

These aren’t abstract workflow issues — they’re real operational gaps that cost time, trust, money.

Agile Delivery

Audit & Compliance

ITSM & Internal Services



�� Audit & compliance

No Change History
Risky Decisions 

& Compliance Gaps

Most teams don’t have full visibility into what changed, when, and by whom. This creates 

serious risks: poor decisions, unresolved disputes, and vulnerability during audits. Would 

your clients pass a security or compliance audit tomorrow? If not — they’re exposed.

Our solution:

We deliver full transparency into issue history — instantly.

Issue History for Jira

Access the full timeline of every change made to every issue. No admin access 

required. No more blind spots.

Trust the data. Track the facts. Stay audit-ready — always.

�� ITSM & internal services

Missed SLA/OLA
Broken Trust 


& Financial Losses

Support teams and internal services face vague requests, unclear ownership, and missed 

SLA/OLA targets — leading to delays, frustration, and blame games.

Our solution:

We bring structure and accountability to every request:

Smart Forms for Jira

Standardize request intake with 

custom, no-code forms — collect the 

right info from the start.

SLA Time and Report

Define, track, and meet SLA/OLA 

targets with real-time monitoring, 

alerts, and performance insights.

Faster resolutions. Clear ownership. No more chaos. 



Partner perks that work for you

Internal Use Licenses

Enjoy free access to our apps for demo, 

testing, and team use — perfect for 

showcasing solutions to your clients.

Exclusive Pricing Benefits

Get access to custom-tailored partner 

discounts.

Priority-Driven Support

Enjoy 15 hours of daily live support and 

direct access to our in-house product 

team — fast responses, no middlemen.

Co-Marketing & Visibility

Join us in joint campaigns, webinars, 

blog features, and more — we highlight 

the value you bring to the ecosystem.

Personalized Onboarding & Setup Help

Get expert-led demos, hands-on setup assistance, and personalized guidance to help you 

and your clients start strong.

Get expert-led demos, hands-on setup assistance, and personalized guidance to help you and 

your clients start strong.

Let’s make work better — together.

Reach out: partnerships@saasjet.com

Book a meeting with our Partner Manager: Partnership meeting - Liudmyla Kopchak 

SOC 2 Type 2

Atlassian Cloud Fortified

Bug Bounty program

Forge Migration in Progress

No data persistence — we never store your Jira data; all access happens in real time

Regular security reviews and vulnerability monitoring

Bonterms Standard Agreement

Security & Compliance you can trust Learn more:

Ready to Partner?

mailto:partnerships@saasjet.com
https://calendly.com/saasjet_meeting/partnership?month=2025-08
https://help.saasjet.com/saasjet/legal
https://help.saasjet.com/saasjet/saasjet-trust-center

