
Turn scattered requests into structured, secure workflows—automated, compliant, 
and ready to scale across your teams.Reduce manual effort, improve data accuracy, 
and bring clarity to every step of your work intake.

Smart Forms for Jira
by SaaSJet
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Business Outcomes That Matter

Incomplete Jira tickets? Capture structured, complete data with required 
fields, validation rules, and conditional logic.
Workflow delays and handoff gaps? Automate issue creation and status 
transitions as soon as a form is submitted — no manual steps.
Collaboration gaps with non-Jira users? Share secure forms via link, email, 
Confluence, or website — no Jira license or login required.
Overwhelmed with admin requests? Empower teams with self-service forms 
and public links — without needing to add new agents.
Inconsistent intake from multiple sources? Centralize and standardize 
requests from Slack, inboxes, QR codes, and embedded forms — into Jira.
Lack of process visibility or accountability? Track responses, attach multiple 
forms to issues, and preserve a full audit trail inside Jira.
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https://marketplace.atlassian.com/apps/1227085/smart-forms-for-jira-works-in-jsm-jwm-jpd-confluence?hosting=cloud&tab=overview#:~:text=with%20Jira%20Cloud-,Try,-it%20free
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https://meetings.hubspot.com/liudmyla-pikulina
https://saasjet.atlassian.net/servicedesk/customer/portals


Why Partner with Us

A repeatable, high-demand solution to expand Jira across departments.

No extra agent costs: Collect input from unlicensed users — without needing JSM 
licenses.

Work anywhere in Jira: Compatible with Jira Software, Work Management, Product 
Discovery, and JSM.

Built for smart workflows: Create, update, assign, and transition — all from a form.

A tool that meets enterprise buyers' demands for compliance (SOC2), scale, and 
ease of adoption.

A roadmap built on Atlassian Forge, ensuring security, performance, and alignment 
with platform evolution.

Use Cases for Teams

Product Teams

Turn ideas, beta feedback, and 
prioritization votes into Jira Product 
Discovery ideas — with mapped fields 
and desired structure.

Legal & Finance

Standardize policy reviews, contract 
intake, or approval flows — with audit 
trails tied to the issue.

HR & Ops

Onboarding, equipment requests, 
employee feedback placed like 
Confluence embeds or your website  
combined with Jira automation.

Marketing & Sales

Collect creative briefs, campaign 
requests, or budget asks with 
validations and clear context.

Support and customer success

Simplify intake, collect meaningful 
feedback, and automate ticket 
creation in Jira or JSM — all without 
needing external users to log in.

IT & Engineering

Use one form to intake requests, 
another to approve changes, and a 
third to collect CSAT feedback — all 
tied to the same issue.
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https://saasjet.atlassian.net/wiki/spaces/FORMS/pages/edit-v2/3823599730?draftShareId=f5daba6d-6d5e-4f7e-8377-9cc9753e7f3b
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